
Giddy Up Ranch Pony Rides/Zoo & Exotics 
 

 
Customer Receipt 

 
Balance Due: $____________________________    Payment Received: $_______________________ 
Payment Method 
                 Cash 
                               Credit Card (Can only be processed by phone prior to the day of the event) 
                               Check                 #__________________________________________________ 
 
___________________________________________                   _________________________________ 
                              Customer Signature                                                                         Date 
___________________________________________                    _________________________________ 
     Received by – Giddy Up Ranch Representative                                                   Date 
 
We deeply appreciate your comments and suggestions.  If your service was fantastic and you had a good 
time, remember to hug your horse or animal, and thank your guide. Reviews and referral letters are 
great.  Please help us spread the word by leaving comments on review sites. Thank you for choosing 
Giddy Up Ranch. We look forward to working with you again in the near future.  
 

A 15% gratuity is greatly appreciated by our staff! 
 
---------------------------------------------------------------------------------------------------------------------------------------- 

Tear along dotted line and give upper portion to the customer 
 

Questionnaire  
 

Can we give your name, address, phone number as reference?              YES              NO 
Service Date: _______________ Service(s) Provided:          Zoo          Pony           Camel          Other ______ 
Client’s Name______________________________________    Phone_____________________________ 
Event Address_________________________________________________________________________ 
 
Your opinion matters, so please take a moment to rate the service provided to you today. Opinions help 
us to maintain and improve on our status as one of the top animal rental services in Southern California. 
Rate your service on a scale of 1-5 (1=poor, 2=ok, 3=good, 4=great, 5=dynamite). Please email the 
completed questionnaire to giddyupranch.ca@gmail.com.  
 
                                                                            Rating                          Comment 

1. Did your service begin on time?  _________        _______________________________________ 
2. Courtesy and Professionalism?   __________       _______________________________________ 
3. Quality of animals?                        __________      _______________________________________ 
4. How did you find and decide to use our service? _______________________________________ 
5. If you found us on the web, what browser did you use?           Bing            Google           Other ____ 

 


